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I"#$%& (#)%"

This I"#$%&' ()1 &*#+,-8&*),YN&(.,/ I"HS%&E&'S()$*+,- [HI SO HE"HS%&' ()" 1# 1"HSY%"&NI"#SY6!" & ())*+(#),-./))/101#2%])!
I"HS%& ($)$" *+RUWHS%& (HI'HSYRIH  11"HHSY"&'S(S&)FESBIVIBISYES (VHS&*+,*- -I"H I"HISUHE" (#)*"1"+" -#

I"HSI"HS & () +H" HSVHHSIOE!'()*+,)%-'Yo) HSHES I 1I"HS&' (%' (+(,*"-1"HSY6& () IS +" -IS. " HSIVBH HS%&'I["HS
I"HE V6896 HSUHSBION " HS%& %" (Vo) H*$+ HePtinating " #BY6& (&) *"+,-(.' "HBI%& (%) Yo+ +&,"*&-. [&H(E&HSI&

"##$%"1&$'()$*+,-$%.$,+//#0.1$"21$/3450,042.1$1+3026$-7.9,.-+/$48%-T1$"14+2

"H#HS%& (#)*#"+

"#5%& 'Vt Yo &#! &# () (H*+1&,+H'#$%"&' (") * HI'HPI"#5% &' () % *%'++,"*$%, * % $&) %-.'$/,01% 1 &$S-#233#1#4(,5+) & "64+,14" 74
"#SYHE' () S MEHHSY& ($)*+,"-.*$/.0"  !I" Ihave an account created!!

I"H$Y8H (H*&

"#5196&'$(&)*%"-1.-10$1230$+182#$4'3583641760!$85#18:88.398 IHRERBBLL$+10$1230$+RA603=8364"-!
#$8>$07?1564'8343489880 2R ER0$0!BCDEFG..-/GHYBI$4!IK0683+364$>71)62!(399!:$1+2KK93$> ((BHS&4IHEI&A4>1&!
@550$''H$) BCDEFG.-/GH<CII2+$>1341'4$!.2'#603=&'3641#$8>$0!3+!&!56M: 348 368! GNBYHH34%! #$!+K$538 HOHEO&
'$0+! @PGP*;

Q60!$R&MKIS? I3 THEHH+!HS)*13+!1.ASI&4>1)620! @ L$50$'HS)*13+! TUV?!)620!&2'#603=&'3641#$&>$0!(629>!:$W
.2'#603=&'364W8A$0! ASPGPTUV

[71)62!>6!46'K0683>$!&4!.2'#603=&'3641#$&>$0!(3'#!)620!.-/IN$) ?!160!37!)620!.-/IN$)!>6$+!46'|M&'5#!164$!0$%3+'$0$>!7
&55624'?1&4!348&93>10$+K64+$!(399!:$!10$'204$>!(3'#!1&4!,"-1+'&'2+I56B$16 7! XYT;!
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Submit SMS

The SMS Gateway HTTP API supports the submission of different types of Short Messages, which are
described in the following sections. Both GET and POST requests are supported with the "#$%&'()%&*$+ 9885%%B&' (&) (*++(

types of SMS!!
!

https://sms-api.voicehub.com.au/smsp-!"

Note I"#$%E&H" () *+* #+-"H./"[0'+"*#*-1) 12#3'#.1/4' 2#56#+-'#789 #56#/#:1"O/+H#*505 LI H" "] -
api.voicehub.com.au'"#"$ -1"#$%&%'()*%+,-(.$%&%'/)*%+,-/!

PHS96& ($#)*+),-,. $-SOL1#12)-)#,$,/"+34$5)$0316)4$78$-/)$5"49$":$-1)$; ((%$%6& ($#)*+),- $78, LW &-
IHSY’ (JHHS)+ *$8-SHS, . (&/HOS(L/L#:4 $%12$34$-8.20$+2$4((#20+5$46

I"H#$%1&'()"%o!*!

In order to send a simple SMS (up to 160 characters) only the mandatory parameters "#3#%&I""#$%&'()1#&* N"#$I"#I I"#S
1"#3$%!"&(#$% &' % ) #*H#+%,-. Yo W HIWUH &BH %0 &' (&) &*+H+)HS"%&' (") *+"], 1" #$% & Yot $% (H#%0B) " *%

I"HSOHE H()$+%,-)$+06$-$(.,/0HS121$('3, . (. +4$56.) " SYHE H)S*+%$THO. 8HDISYoH/+%):$.(;

UL HSYORH ()< I&, SIS -1
I"HS0& () #(+, !
o I"HSHUH"S%&! () *+%E),
o I'HS%&(HEr ITHS%NE ()F'SF, |
o HITTHSO6& %
o IHEM&(")H+"], I HS!

I"HSUHE JHRSYOE ($) %6 +-%.I0/ 1#2#0'% 18 2% 3HY% 456 %HS T8I#:

sms.voicehub.com.au 6
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Send Concatenated SMS

The I"#$%&' (%) 1""#$%&'()*+,($-.//0)-$' "#$%& ($S()* 1) #$%&" () *&() "SU"HSVH&' (H)*+,+)$-, LIS %o #& &Y' (Yo) (F4+-%6
I"HIS%&HSY& () &**$+&*, (-#(".'&. (%" (*&H B YoH I $Y0&H V&' () & *SHEHSU &' VYo () *$&) +), HIHHBI S Yo &H SV R HSY0 &' Vortt $%0 (1%
I"HSUBYSYHE H()$*+%6,-)$*+%6$-$(.,/0#$121$('3,.((+4$+*$-$0+453, #((-5#6$7.)" $UH& () $*+%$-$8#0.94%: $%#/+%6)6%.(;

EFZW'K+W[[+M&K3;8635%$#2:;56M;&2[+B4K
(3'#K&O&MS'$O+W

s 603%34&'60W!BL\L!603%434&'60I

s M6:39$G42M:$0W!BM6:39$G42M:$0I

s '$R'WIBZ64%!L\LI'$R'I

*  5645&'$4&'$>W!I'02$

s 0$12$+'G>$938$0)W!'02$

I"H#$9%6&"()%!*!

I"HS0& (H)SHE H+,'-)%. "#I01+ 2" 3HOH") B4 2 HE65HTOSHE # " $&H-) OHOH")$A2'HO: - #,'<. " &=H:* #56 54> 0 & POGSDEHE
I"HSUHE' () *+,-06.," [0/ " 1'2334'1"5+"1-6 I"HSY6& ($)*++# H&-HS HIOHHES1*&2 HS3&)$A5' 6 HSTBTS)H*OH, (364, $:11;$ #<5#1/
I HSUBHSIO&Y 1"H SY8IH () H(+,-.1%(0L10(2%/, 3%6HA5(&6,+(,+("(+,- 1% (-T$BY6H () #($T7/&,11%(010(2%/,3%#45(&6,+(9,/i
I"HHS OHS%SE M HSY6& Yo(&)" *Vo+, ()A-#.

|
I"HSOHE H()$*+%,)$+%$-$. /0S(1, 2/4#$343$("., 1((1+5$671)"$YoH& #()$*+%$BH/19HY%: $%6t2+%); $1(<
|

UL HSYORH ()< I&, SIS -1
I"HS0& () #(+, !

I"HSHO&N" )&+ .

I"HSYHSY8,

I"H#$"%&(")*+"1, I'true!

I"#$068 (&> 1" HEY6&! I"#SY& (1)) HS Y08 +4
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I"HSYHRISYN HEI0& () +%0,-9%6, )., * HIHS Vo& (&) + - H &I OBHSV& (&) H& H+,((*-*"HD&.) A& ™ 1) * Yo+

"#3%&'()*)"+!,"1--#-"+#.1'/0**' (1'-11$-"1.2'31'04")*4#") ' Yo##.'5-)+ 10+!'L#'5$ L' 1 &I #P% &' () 1#&* 1"#"$%&Yo#"&'&(%'%)*'+,' & (%'

"4

PRSI 1"HE% &N H#E% &' ()*+,($-.//0)'-$'1($-%&23($0)$4.35%-.46%--%0 & SOHSBMNo&H YR 1# 1"HIUHSI&' ()" +
"#$UHB&™ (&%) *&(%0!+, +%0#$-&

U8 (Vo) H)+ HE*U0)- HH) +HHO*, Yo 1*H#2"IAHE' (H8."6)%'6#, T*& Vo(HB*A5" 3, /# CHYSUHR! (DHSE, -, +/& I"HS%&" ()*4"

"H#S%HE (‘#)1$* (H&'+'&S,- . [#*$0/%") 1$*/23**'4) 5$6"#BO'++#%o#) S, - [#*$+4% SH#-& " $ T#8949%00$-%#$ (%04, 0#0$28%/*') 1 $(- %o~
"#$%& (BH$%& (! "#S%&'("#$%&) (**("#$% &+

HS68 B () +$,- HEIOHLE* 18, "HE) 1, SRUS-2-) - HEIHO18*-') 3HASEHE(L0A 1S HEBIHBOY) *+ - /$-+&-#-0S1$#%2

#5968, I HSY6& (- 4898 (8)*
508! " HE8 () ++-++( "SR HS() S+ - -H*

4898 " HSO6& () +++4S SR () S S+ - HYSI0( &0H1
#5968 ()* I HS6& () + - +& I HE%8 () S+ - HE H [0/

" 15968 () ! I HSO6& )+ e H | HG%8 () H S+, HSH.JOH(-$12+.)-/ 243
"4$9%&.() I HS06& ()4, .| 4S8 (JHS& S+ S H-(.(HI+

"H$06&! () HS%&N () 4. ] "H$968 (") +$,-$("HS . &I&HO(
"4$9%&$() ! IHSO6RI )+, +)# | "SR HB() S+ - -H*

" 1968 45968 () + -+ | IHB6SS( o+, (+- $/960,.1-20631%,
1 1

"4$9%8:()* HS%& () -t |

I"HSIHE" HSY0& ()" $Y6*+,-()'.%6/"0%12, */+"(-/"34%"*"5()6%" (*(7%3%*+
|
I"HSHE H()$*+%,-)$+%$-$. [0S 1#Y6(+2-134#5$676$('., 3((3+2$893) " SULHES U RHHBE+, ($-.

gl "HE%EH ()*+$' &, B IR 1"
"#$%E&' () #*(+, !

o IHSHYETAHSYE
I"HSYRS%8 (%) +", &-./0% Y%

IHE Y& ("Y1 - I HS!

I"HB06&/(1 I'HSI6&I"#SY (")) " HS Yo
I"HS068 () H&*+, I"HBY6& (I"H$%&) (**(1"#$% &1

sms.voicehub.com.au 8
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Please note that in personalized SMS submissions the maximum permitted characters (up to 160 or up to 459) and the total
cost are calculated after the keywords replacement.!

Processing the Response

Upon the receipt of a Short Message submission request, the SMS "#$%"&!"#$%$& ' (%0&$)*+,"%-& "#"'+%'%o#S$. & 1% #/0#+$&'(
PHSYOI" & () (HIHSYo& HIbS 1) BIS*EY0+, "Vo8-$. *&SHENO1EHS0"2, FHENERH & ()" (&) 15+ & M HSY&N () (HIH+, )-8 &I1*O#
"#$%E&')(

"#$96&'1 (1) &+ #*&

The format of SMS Platform response I"#!I"#$%&'"(")*+,-".(##! &("#/01$##S+%"$#"-*("2+"+B$% &4
!

" B8 #() %8I+ ) &M HS%E'()

"#SI"HS%! & #' (V0! Y #S1%&' () %* " &+,-(&&($.*/&',"".' /00" #%" " 1'$!'"2"0%"1") 1$-'96*" 34 3"#$%"&I""#$% & &#' (Y0) &H#E* (Y0(+*$
"#$%"&'$(%'$)*++*-#.$/*00-1+'$&"+2'03

¥ I"HBUHEE (HP) &S HH+ -

¥ I"HBUHEE (HS) &S H+H-#.

! I"HSI"HSV& ()" (H5+, |

! NH$Y6&" () +$, $#-%./1

! I"HBV&H BJHES*)+$H L&+,

! I"HBU&H'S" (8BS +#(,-./(H+

! I"HSYHE ()* (+)$,+-(H#$)/,-#0$(&$10+)R
! I"#$%&'()*+$%&., #$-.$/*&(0

sms.voicehub.com.au 9
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a! IHEYHRE (HE) +(+,)*$"&S$.*), ($) %!

! I"H$Y68. () %6*++%6,$-8.) (& IWBY6E ()1 HSV6& H#(%B)*((*1+(#,*- #/01#211'3$"% &Y'
! I"HSUHRIS' () (HYoH) S+, $*H, +-.

! I"H$Y68. (#$)*$+"#$ #-.)/0$12$3122145

! I"HSYHEIS () (HYot)$+,-06(.~/$.-0(1.2$3#45,)2/

! I"H$Y68 VHY(“$+,$-"H#SY0&../,-" % (SO, O#-#,$" (182, +'3%4+,) (-
! IHSIHSY& )+, +H(-(,). +/)0,$12)3$ #+- |

! I"HSYHEIS ()% +),$+)-*.+/$" 01640,

! I"H$%" 890" ($%6)*+#,"$-%-.".%./$%0/112

! I"H$%" &' ()$%*$%($%%+%

! I"#5%H8%S$'($%))5*) +,

MHSUE " H#SH " %&' ()*+,"-..%"/0(1+)' 21" 1 ++*+"2*314
I

"SI HHSY0" & (1" HSHYO & Yo (#1) (&H1H1(H-+- % (H" Y/ OP* (V1 2 1 HS R M Ko 8" HSYO&H' () &+, -#.+&/1$" HSY&HO .., (‘SHUSALD
"I98 B(EPHSY" &&' ()*+,%*-.%/"0")&.% 1#00%/.%") %ol HEYRRA3%

I"#$%8& &Y0()*+,-*)

I"H$068 () *$&I6S+ I HEBYL I HSVo&H " (W HSYo8H HSV6& ())*+(&), - ./))/#O&))&Y%" (& 1#22#310+4
!

IS0 & H (V6100) (*+ H((1-# "+ HSYHI & H# (%61%) ('0+ #((1-#'./"0

"SI HSYo & H (Yol Y[ HBI%6&' () %" &+ - (&&(S. /&' " 100" HY6" 1'$!'1"2"0%" 1) 1$-'%*" 343 BRHSY6E () **'+ -+ /01 2-*" 1+
I"HHSY6" & (" HSHYO& Yo (#1) (& 1+1( #+- 5 (H'%6/01+() #1213
!

sms.voicehub.com.au 10
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1"#$%" 8 ()"*+&,-(./)0

I"H#SI"IHS%&' () *+#,--$#./'0*(&10#2344) ¥ 2#56 7#2'&'32#./()*+&" ) I#./#'8)#9.((0*O#E% &' ()) %0 " *+%'($,%-.+/01% R "8$%&
"#$9%!"&'("&)**+""1&request_delivery!"#$%#8b be set during the HTTP request.!

Delivery Reports (Pull Mode)

If the customer has not provided a callback URL for DLRs, and delivery_push is not set to ‘true’, then the parameter
get_status, or get_status2, must be used to ‘pull’ the delivery report information for a submitted SMS. Further details on

I"HSHY1& Vo () ) +HSY0) HYo(*' - #. %6/ HOI&L

Simple Delivery Reports
"#$%&'()&*+,+-)"),&"#$%#&HBhe can retrieve the list of all SMS sent and their status, if their status has been changed
I"#$%&' (%&)*I'&" " g &tatus'was called.!

!

!
The status is returned in pairs !"##$%"&'()*)!"##$%" &#+$+

message!"#3$!"#$%H& &' (#$)*$+#!,+-#*$.-$&,/%)&&).-$.0$!"#$121
message_status:!the current message status (s sent, f failed, d delivered)!

sms.voicehub.com.au



+’s VOICEHUB

SMS HTTP API v1.3

Advanced Delivery Reports

I"#$%&'()&*+,+-)"),&get_status2lone can retrieve the sub status (more specific than status) of a specific sent!message.!
!

The status andlsub stat!"#$"#%8&'1%(&)#$(#mé8dffe_id | message_status | message_sub_status:!

I"H#H$Y6"& () " HDVOHES (D) S+ +-#+$.-$&.,/%)&&).-$.0$!"#$121

I"HHSY0"&H'S ()1 HS0& H(IS)H++ HSHIHI& S *$H# (1. $/$/+01#2.$2$2#1 034 #24

I"HHSYo" &' (&H)$) HH 4" HSYO& " H(IS)H*+ HS* AR $1%6& %' ()*+(, (-%6(%6(./*,(-%.%'() (" (-%$%$O0" ()*+(,#1) (-%6H%6H#22(/" (-
I"#'$9%"&'()(*)+),-). (/0™ (1234"(5.!

|

Delivery Reports and SMS Cost
I"#$%8&'()*+%,-.%,./,-0+.% . +*'/+12% 1+)"1#8%0,-% 3+% 0" (3'-+.% &' #$Y &I U $Y60& Y6 () *( &+Y0(,-Yb#(HEGIH " #S% & H

I"#"$%&%o# Yo ()M HSI%&' (#) #*+, #%'-'+. #I#% 01" 20'#+2#!) #3",,"*+24#3F'%5/16
!

I"HHSY" &' ()" HHS Yo" &H*SH+#) " HHS Yo" & -1
I"HS06& () &'+, (+'%o-+." (+"%-/"10

!
I"HHS00" &' () I"HHS Yo" &I+ #) " HHS Yo" &bt + A +#) " HHS Yo" &- ¥
IHE Y& H((#) S+, (+-.+/0(+'0-.9%0'1

IHHSY6" 8 () 1" HSYH USO8 S H() *HES+*S,)-. %%, Yo+*$+/$(0#$121

I"#HS%" &H#'S (H)"#E%& " #(1S)#r*+ # |+ &*$-*S*#(1.$/$/+01#2.$2$2#103#'#24

I"#HS%" &#' (&#)F) #*H"#S W& "#(1$ )#**+ #5 *&-$ *I+1&*S /S [#012#'#/3$ #S #451'#/3$ 4% [#0#1#/3%5 &3P & (/#012#'+-0#39
rejected, n unknown) (I""#$%&"#()

message_cost: "#3%&#'(1)$!"*I$!"#$+,+$%-)!

I

sms.voicehub.com.au 12
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!II#$%II&I()I|*+&’_(l-ll#$ |”u#$

I"H$%&' (%) (*(+"8&Yo#,%-%. (/+0() 1%) ("#) &2V BRUE BABOY ) HSVOH& ()*' &+, - 1. " #{" I SYoH &' Yo () ) Yo+ #(, &!"- V6. I8:#&Y%6.0%.
"#3%&" (&%) S+ I"'#$ 1"#S1"#S"%&'()' &) (++(,-./)(101&",-++2"/"."11&"3'1.3")(},113"3'&('&*"'4$%& (0" 5%" I"# O'#$%"!&
"#$%&" (&%) $*H#"

|
I"HBO6& () (*+ &, -.|&H,)- OHSLS #I&H, HS LS HOHHSLE H# " HOVoHHE &(#)H" H+ HEV HSVoH H+ 1.

I"HSHY06& () +HS, B-%. (%6/#0. 1#1%.1%) "#9%' (H$2(%(#)). 13(%4 1/%)A$3H) (%) "#9%6(8$.5)%) "4)%. +5-#+#1) (%) "#96&' (!
I"HBI068 ()*+,-*.!

I"HSY68 Vo (8)HS H+ &t~ " |8+ & OH1S"+.("&2# ("H# #2&3 (Y& 41 &-$'+#506 6 THBRIDBLDVHRY') & H++#$'%, & (- +)/&0+)-1) & %ot () & ("
"SI0 &' (b)Y HEIFH1(, Yo-HIFH#. I 1" 1 )HO ¥ 1" 2+ +H/ (3 #A5564#7'821) (9

I"4#$94 I"H$B& I"HSUHEE (HS) S+ -+ #*$/. $8&-0%)&&)/.$/1$," #5232
I 11 I"H$B& I"HSY0&"H() S HHSYe" &H'S (H) & +"& - ##./0"& 1$0("H#E$2"3
1 -IHSMHSUHRE (HS " &) HHSEA) %, IS SI"HS
I"H#$0%&T
1 ULUTHSYRIHSYHEE (HS) *HE SI-$ HS HH*HOHS
I"HHSY" & SHE(") &+ " " *&IO&I " &L, ) $+&*"# )$1,0)
1 I IHS% & N HS Y HEE (HS" &)+ - HIH+SIOBIH
I"HE%& ()1 ()* !
I I"H$B& I"HSV& H()SHH++,-HE+8&.$+),)&+HSI"HSOL++2. 3454, 3&H+$, #5
1 ITHSUUHSUHEE (HS" &D)HIF$&+) %0, 1H-$1. $I"HS
I"H#$0%&T
11" -LIHB06 &N IHS YoH&E! (HS " &S VIS +H, - #IH+$ 10$
IS8 ()< HE W #
1 1" I"HSYRIMHS YHE& (HS ) &S %ot +ES &S - #,$ 01$
I"H#$0%&T
1 1 IHSUWIIIHS SOHEE (HES) &S S &I+, $$-. 1" HS/+
I"HS&EH (&() S+ HS-"&&. H#(8&-I&E&H (&8O(11,2(&&13

sms.voicehub.com.au 13



+"s VOICEHUB

SMS HTTP API v1.3

1 IS0 IS VR (HS B VS +H HIHHS % S
I"HB Y& () H8+$,")-$)-$.'1$ S -/ Yo L # SU K& (JH#*(+
I"HS $ %&H(1%'S $ HHI1+S $ (B $ ,(-#$ (%/0!$ %1

IS %"
11" = HS%& S NEHHS $ WHEE (HE $ )*+,-5 $ S §
HGOL"RIN ()4, G L 0$, - +/12.8"3 .8

"H#S%&™ ()" *+" $(*," #%-." *("01/." S/ $++ >+ 1H ("
"#$%&$"&$'() &#)%0!

] " - accepted: the message has been accepted to be
delivered by the provider!

] r-rejected: the message has been rejected because
of syntactic or semantic problems with the message
parameters. !

] o - billing error: the message failed to get billed by the
platform!

] m - no price set:: the message failed because there is
not any price set in the user’s pricelist!

] vy - billing failure: the SMS failed. Please contact your
administrator with error code #BSPFTB!

] j— not enough balance: The user does not have enough
balance.!

1 "-HS%&' (Yo#)*+'((-)%+H"#S %#H&E&' (#S %')*#+3$ ,-$.
"#$%&'$" (%$)"%*" +#"*%,-("1HE%

] z-1"#3%N"H#P%HEE' (#I%" ) H#+$'&$&, o

10 1HS%I& $(*"+, | I"HS %&'()I$ I'S *#$ +"%,-#.$/0$ )
"#$%

] I =IHS96061&1" () 4+ BIHS Y& Yo ()1 H)$ "+ 96$ * Y&
"4 $%&

1 n IS & I HS %" & H() &) HHI+#&,,$)) (- !

I"1#$106! I"#$%& I"H#$%&# ()*$)"+)$)"#$, -, $%! )
I"HH$961&'1()$ ! I"HSUBE I"HSY0&"H#(%)$*+$,"H#S-.- %0k,
") I"#$%& I"H$%& (#)$*+$, " #$$-&))#%,$.&/"$)H,)0
1" HSY68& () %+, I"#$%& I"H$ & (HS *&+ -/ *&OHS &1$ -"#$ O#2-(,3-(&,$ ,+%'#.4Y
I"H$06& (1$")*14+),-)./01-2)$"+3) 1#)1()10)'4'1+' +-5
I"H$%&! () <"+, -1 I"#$%& I"4$ %&'(JHS *#+,&-.$ /&OHS &1 +"HS OH2+(*3+(&*$ *A%'#
I"H$06& (1$")*14+),-)./01-2)$"+3) 1#)1()10)'4'1+' +-5
I"HIS%6& )+ - #)/%&I0 I"#$%& I"HS &S "#S ()($ *+-%&H+S .(%/0H&S B "HS )H((H1S
I"HB06& (1$")*14+),-)./01-2)$"+3) 1#)1()10)'4'1+' +-5
I"HB06I S&"HSY6&'()* 4, I"#$%& I"#$068$ ($)"#H+),5)$) " #S-#.. [#$0,.$ .#+)$)'1$!"%.$ %o+ ('2-,
I"HHS%&S ()*&+$,-#.$"/$"0$") S1 21 "#1%#&3
I"H#$"%& (%)*+,$-%."/D I"#$%& I"H$068S$'($)" HS*+,-+06./$)"#S, #00+ #$ 1#2'.0$)'3$!"%0$%/ (4

"#HS%E&S ()*&+$,-#.$" [T 0EB) B S &'
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I $06" & )+, $-/ ) I"#$%81 I"H$ 00&$ (B ) HS*+ -$ H/I0HS &%/-0)1"$)"H#$ #//0*#$ 20/$ -0+
I"HSUoHE () + #(8&Yo-#..%/0%12$"03%(&. A%6H Vot Yot $%o+5+#.

SMS HTTP API v1.3

I"H#$AR H#I%&'$() " ($*+(,-".//0"($123$-,"*3(34$,$(-

I"HSY6& () *#+,'S Yot~ ($&($+#./0$ 10$ & - 2IBIBE' ) *SHHS%& ($)*'+,-.10'+1,- 2" I"HS%&'($)*"H#S* ($%+$%* &, *-./"[0$*" *
IS8 " Yo("11)*"%6) 1+ ( H*06&") 8I6& " Yo, H#,&.,)-%6) &&:" (.&Y6/) %o+ +D0" 11 1 +-2
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Y68, ($)F+, " *$

1"* liGateway I"#$961&'()*+)',) YU HSUBHSU &I HSV68I6 (Yot )< S+, "), - 1" $H&.$$%6)1#-,0,)&%#. 1) 2443 lance
command. Upon the receipt of a get_balance""##3$%&'" I"#R"1# 1"#$%"&N"##S%&'(%0)$*&S)(+,&%0%$-.$/%&0"1$232"#2,#&$-)$'
I"HEO6& ("H)"&E&H+$,)-+) . H)$Y). ) $0%1)")234) %o+)$0/)5*((*6%+T7)5*#8"$)8' 1$) /Y7 /+/#"$..

!

!
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" HS00& (1) ((*&+,(-.(/0102#,#1+(1$%(34220$%+

M'#$% &A% P (&) *+" *-&+.%8&$,-+&'1&"0",$"#$%&112"3%+%2-4

I"#"$%& Yo "#$%&'(&)* I"'#$ I'#3%&!"#'()*&+3$,$-"-$./)

"H#$H%&" "H#H$%"&H" (") ! I"#$%& | It must be either numeric with a length range
between 10 and 16 digits or alphanumeric up to 11
latin chars (including the special chars !:;+.Q If
numeric it must be prefixed with a +.!

mobile_number! Message destination! String! Must be a valid mobile number!
text! Message text! String! Max 160 chars (or 459 chars for concatenated
messages)!
request_delivery! Request delivery reports Boolean! |The boolean values true/false!
indicator!
delivery_push! Push/Pull mode delivery Boolean! |The boolean values true for push mode and false
reports indicator! for pull mode!
concatenated! Long message text Boolean! |The boolean values true for text up to 459 chars
indicator! and false for text up to 160 chars!
flash! Flash message indicator! Boolean! |The boolean values true for flash text message up
to 160 chars and false for simple text message!
get_cost! Request sms cost with Boolean! |The boolean values true and false!
delivery report!
d_name! Values for keyword String! Comma separated list of strings!
S{name}!
d_vname! Values for keyword "H$U& | I"H#HSUN&'($)$*'+%,-&*%".%&H)-/0&
"#$%&'(!
d_surname! Values for keyword String! | "##$%&'($)$*'+%,-&*%".%&*)-/0&
S{surname}!
"#$%E&'() ! "#$%&'()*'+%,-)*.' "#PU& | I"#HS%E ($)$*'+%,-&*%".%&M)-/0&
"#$%&'()*+!
"#$%&'(! "#$%&'()*'+%,-)*.' I"#BUE& | "#H#S%&'(B)F*+%,-&*%".%/0#')-1%&1)-/12&
"#$%&'()
"#$%&!$' ! "#$%&'()*'+%,-)*.' I"#BUE& | "#HS% &' ($)$*'+%0,-&*%".%&*)-/0& 125 B%' (1&$
"#$%&'$() ! I"#$%&'($) &* &S+ BHB% "#& &' (%0)*
"#$%&'()! "#$%&'()*'+%,-)*.' I"#SUE& | "#HS%&'(B)$*'+%,-&*%".%&*)-/0&1%2/,3%+-0-4
I"#$%E&' () I"#$%&'($) &* &S+ BHB% "#& &' (%0)*
I"#$%E&'() ! "#$%&'()*'+%,-)*.&' "HPU& | I"#HSUE (P)$*'+%,-&*%".%&*)-/0&1
n I"#3%E&'()*+,H"#$%&'()*!
"#$%&'() !

sms.voicehub.com.au
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"#$%&'&()" "#$%&'&()"$*(+,-.&#*,( V] "#$%&'()"*+%$,+%-./.0+$+/% &'% 12"/%/+3"+#3
any value.!
get_status! Retrieve delivery reports! o Only for use with pull delivery reports mode. Just
include the parameter in your request without any
value.!
get_status2! Retrieve detailed delivery o Only for use with pull delivery reports mode. Just
reports! include the parameter in your request without any
value.!

Table 4: SMS Platform HTTP API request parameters and commands

I SYRYOH (1)) +"&(#' -"+."&(#/0

The originator of the message. Should be either numeric with a length range between 10 and 16 digits or alphanumeric up to
11 latin chars (including the special chars !:;+.Q. Note that if numeric, the originator must be presented with a leading +.!

I'#$%&YH#' S()*+%,-.$)Yo#'/0"- 1"&(#23

The I"#$Y6& () I#&* 11"H#" "H"$% &'Y% (™) % #*% '+",&-.% #/"% ) "#&O1#8*02'3% 456% 0(17"$% *-%6 #/"% 5/*$#% 6""18"9% :/"%
I"HS6&H"()'1¥)'$%0'+*1,06&")-.1'0'1-.&. 1)%&(".12'3) #"()'$%'4&3))%!'31'31)%&1.)3*! +'5* &) BHSV&H HB( ) (*+" . I"HSYoH&. ()#
I"HS&H() *+#,-..10-#.%$12..213 #+) HHSI6& (&) WHEY6E () H&* I"HSY& VHHHS THSYS& M HSY68 V6(&)" Yo+, ()A-H.

I"H" S 8YoH &Yo(&')*"+,"&-#./

"SI HS96&. ())*+(&Y0(,%-&.%8&/0)%&1#96&(,2((38%" (&A(1+%" &H5 867882 *$*2%($) 0&: 1&2*) (&H#5&*&1#182#1 2+%(1+%(3
I"HSHIES ()*+) H'&), )|, + HIb&+H6&.)/&"#0&1)2+)%" &) &), +.) ' &) %" &) 34/*%%&..) I&"#O&)HE58#$)#'),+&)6,+0) 7", $%)
I"HHSY6 &P & ("&) <+ +"- HEDU& (N HSI" HSY6& () +#,-., /'O 1 #28%3 #)(# -'#.&*&+, *#45#6@Bencoding and, if using

I"HG 1" B HYORH" () + H- HSY@HS Y &)
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"HBW&'H()*)+, P, * #&'#-', . # & 3% "#3$% &' () %*'+%#,1%-."-%/0-(1"'-%'-%62$ %1186 t@Pesponding Short Message. The
I"#3%&'()B&6" (*#('+"(,$-$.""“["#$"%&'(")*+"!, "lis Hfalse!"!

I"#$%elivery_push’ parameter is used to specify the way in which the requested delivery reports will be received by the
customer's server. If this parameter is ‘true’ (push mode), the SMS Platform will forward every received report to the
customer’s server. If it's value is ‘false’ (pull mode), the customer receives the new delivery reports by using the get_status or
get_status2 parameter.!

"#$%&'#()*)+, P fhet to ‘true’, the message text length can be up to 459 chars, otherwise the message text can be up to 160
chars. If the text length exceeds the 160 (or 459) chars and ‘concatenated’ is not set to ‘true’, only the first 160 will be sent.
By default a Short Message is considered as non concatenated, if ‘concatenated’ is not specified.!

If this parameter is used with “true” value, the message will be send as a flash message. In case of a flash message the
message text has to be up to 160 chars (the “concatenated” parameter is ignored). If the text length exceeds the 160 chars,
only the first 160 will be sent. By default a Short Message is considered as non flash, if “flash” parameter is not specified.
Note that Flash SMS may not be supported by some providers.!

If this parameter is set to ‘true’, the message will be sent as a Unicode message. In case of a Unicode message each message
has to be up to 70 chars, however you can combine the “utf” parameter with the “concatenated” parameter in order to send
long Unicode messages. By default a Short Message is considered as non Unicode, if the ‘utf’ parameter is not specified.
Note that unicode encoding may be required if you intend to send characters which fall outside the standard GSM alphabet
ie. Emojis.!

This parameter is used in combination with the commands get_status or get_status2. When this parameter is included in the
HTTP request with a “true” value , the SMS Platform returns a list of the delivery reports of the messages the user has sent
including the credits that every sms cost. Detailed information about the delivery reports is provided in the section [Delivery
Reports (DLR)].!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{name}. The value of this parameter is a comma separated list of strings that will replace the ${name} keyword during the
submission (the first string will replace the S{name} keyword for the first destination e.t.c).!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{vname}. The value of this parameter is a comma separated list of strings that will replace the ${vname} keyword during the
submission (the first string will replace the S{vname} keyword for the first destination e.t.c).!
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This parameter is used for personalized!Short Message submissions and only when the message text contains the keyword
I"#$%&'()*+,-.),/'0$),12,3.4#,5'%'()3)%,4#,',61((, separated list of strings that will replace the ${surname} keyword during
the submission (the first string will replace the ${surname} keyword for the first destination e.t.c).!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{vsurname}. The value of this parameter is a comma separated list of strings that will replace the ${vsurname} keyword
during the submission (the first string will replace the ${vsurname} keyword for the first destination e.t.c).!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{mobile}. The value of this parameter is a comma separated list of “numeric” strings that will replace the S{mobile} keyword
during the submission (the first string will replace the ${mobile} keyword for the first destination e.t.c).!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{nameday}. The value of this parameter is a comma separated list of strings (that contain only digits and the characters @),
that will replace the ${nameday} keyword during the submission (the first string will replace the ${nameday} keyword for the
first destination e.t.c).!

This parameter is used for personalized Short Message submissions and only when the message text contains the keyword
S{birthday}. The value of this parameter is a comma separated list of strings (that contain only digits and the characters @),
that will replace the ${birthday} keyword during the submission (the first string will replace the ${birthday} keyword for the
first destination e.t.c).!

This parameters are used for personalized Short Message submissions and only when the message text contains the
I"#$%8&'()*+,-(.%/01) O5{custom4}. The values of these parameters is comma separated lists of strings that will replace the
S{custom0} G5{custom4} keywords during the submission (the first string in d_customO will replace the ${cutomO0} keyword
for the first destination e.t.c).!

If this parameter is included in the request, the SMS Platform returns the current balance of the user and then stops the
processing of that request. Detailed information about the user balance is provided in the section [User Account Balance].!

Example:!

https://smsQ@pi.voicehub.com.au/smsp@n?get_balance=true!

This parameter is useful only when the request_delivery=true and delivery_push=false. When this parameter is included in
the HTTP request, the SMS Platform returns a list of the delivery reports of the messages the user has sent. Detailed
information about the delivery reports is provided in the section [Delivery Reports (DLR)].!
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Command get_status2 (Optional)

This parameter is useful only when the request_delivery=true and delivery_push=false. When this parameter is included in
the request url, the SMS Platform returns a list with detailed delivery reports of the messages the user has sent. Detailed
information about the delivery reports is provided in the section [Delivery Reports (DLR)].!
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